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This study aims to analyze whether teacher competence is able to mediate
madrasa heads and infrastructure on the quality of education. This study uses
a quantitative approach, which consists of two exogenous variables of
madrasa heads and infrastructure, one endogenous variable of education
quality, and an intervention variable, namely teacher competency. The data
obtained is primary data obtained directly from the respondents by dividing
the questionnaires among the respondents. The research instrument used a
Likert scale of 1-5, while data analysis used SEM diagram analysis which was
processed using Amos Structural Equation Modeling. The results of the study
show that teacher competence is able to mediate madrasa heads and
infrastructure on the quality of education through teacher competence. These
results indicate that teacher competence is able to mediate exogenous and
endogenous variables.
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Pembelajaran Pendidikan Agama Islam belum mencapai tujuan maksimal, banyak
sisi-sisi pembelajaran yang harus diperbaiki. Universitas Muhammadiyah Bandung
(UMB) merupakan perquruan tinggi yang memiliki kurikulum khas pada
pembelajaran Pendidikan Agama Islam dengan menyesuaikan kurikulum pusat.
Tulisan ini bertujuan untuk mengambarkan pembelajaran Pendidikan Agama Islam
di Universitas Muhammadiyah Bandung dalam mengembangkan pembelajaran
Pendidikan Agama Islam di perquruan tinggi Indonesia. Metode yang digunakan
dalam penelitian ini menggunakan metode kualitatif melalui teknik pengumpulan
data dilakukan dengan observasi, wawancara, studi kepustakaan dan dokumentasi.
Husil penelitian menunjukkan bahwa Universitas Muhammadiyah Bandung
memiliki model khas pembelajaran Pendidikan Agama Islam yang dinamakan Al
Islam dan  Kemuhammadiyahan (AIK). Model ini dikembangkan untuk
menyelesaikan persoalan pembelajaran Pendidikan Agama Islam yang umum pada
perquruan tinggi di Indonesia. Karena itu model AIK di Universitas
Muhammadiyah Bandung bisa menjadi alternatif pembelajaran PAI di perguruan
tinggi lainnya di Indonesia.
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The Influence of The Head of Madrasah and Infrastructure Facilities on The Quality of
Education Through Teacher Competence

INTRODUCTION

The problem of a shortage of school principals still occurs today?, facilities and
infrastructure also have quite complex problems in Indonesian education, especially in
remote areas.? In addition to these two things, there are also problems regarding the
competence of the teaching staff at the school®. The three problems above greatly affect
the quality of education in Indonesia. The quality of education is an inevitability that
will increase the dignity of a nation through quality human resources. The quality of
education in Indonesia is still very low in the world because Indonesia's ranking is one
of the lowest.* Other data showing the low quality of education through the World
Population Review in 2021, Indonesia is ranked 54th out of a total of 78 countries.® Based
on the facts mentioned above, there is sufficient reason to formulate a comprehensive
action plan to address problems related to school principals, infrastructure, competence,
and quality of education in Indonesia.

The principal is a teacher who is given the additional task of being the head of a
school or madrasah to lead and manage the school/madrasah in order to improve the
quality of education. The principal determinant of the quality of education is related to
knowledge and understanding of management and leadership.® Research conducted by
Muflihah found that school principals must have three bits of intelligence, namely

1 Eka Dinayanti, “Krisis Kepala Sekolah, Siapa Yang Salah?,” Banjarmasin Post, 2023,
https:/ /banjarmasin.tribunnews.com/2023/01 /24 / krisis-kepala-sekolah-siapa-yang-salah; Dadang
Hermansyah, “130 SD Di Ciamis Krisis Kepala Sekolah,” detik]abar, 2022,
https:/ /www.detik.com/jabar/berita/d-6173314/130-sd-di-ciamis-krisis-kepala-sekolah; M Gazali, “SD
Di Lotim Kekurangan Kepala Sekolah,” Radar Lombok, 2021, https://radarlombok.co.id/sd-di-lotim-
kekurangan-kepala-sekolah.html.

2Nurul Azzahra, “Problematika Sarana Dan Prasarana Pendidikan Di Sekolah Terpencil,” Kumparan,
2022; Ning Lestari, “Kurangnya Sarana Dan Prasarana Menghambat Proses Belajar Mengajar,” IAINU
Tuban, 2021, https://iainutuban.ac.id/2021/11/02/kurangnya-sarana-dan-prasarana-menghambat-
proses-belajar-mengajar/; Dhiviya KaniaUlhak, “Permasalahan Pendidikan Di Bidang Sarana Dan
Prasarana Serta Kebijakan Inovasinya,” Kompasiana, May 18, 2022,
https:/ /www kompasiana.com/dhiviyal40202/6284a34cbb4486616f73ec32 / permasalahan-pendidikan-di-
bidang-sarana-dan-prasarana-serta-kebijakan-inovasinya; Kompasiana, “Permasalahan Pendidikan Di
Bidang Sarana Dan Prasarana Serta Kebijakan Inovasinya,” 2022,
https:/ /www.kompasiana.com/dhiviyal40202/6284a34cbb4486616f73ec32 / permasalahan-pendidikan-di-
bidang-sarana-dan-prasarana-serta-kebijakan-inovasinya.

3 S.Pd Sri Yulianti, “Urgensi Kompetensi Profesional Bagi Guru Lembaga Paud Sebagai Jawaban
Permasalahan Peserta Didik Di Masa Covid-19,” Kementrian Agama Sulawaesi Selatan, August 11, 2021,
https:/ /sulsel. kemenag.go.id/wilayah/urgensi-kompetensi-profesional-bagi-guru-lembaga-paud-
sebagai-jawaban-permasalahan-peserta-didik-di-masa-covid-19-GIQwO.

4 Dian, “Kemendikbudristek Harap Skor PISA Indonesia Segera Membaik,” Kemendikbud, 2022,
https:/ /radioedukasi.kemdikbud.go.id/read/3341/kemendikbudristek-harap-skor-pisa-indonesia-
segera-membaik.html.

5 Marini Zulfah, “Pendidikan Indonesia Di Mata Dunia,” Kompasiana, 2023,
https:/ /www.kompasiana.com/marinizulfah7017/63b28c8b4addee45e8604354 / pendidikan-indonesia-di-
mata-dunia.

6 Tarhid Tarhid, “Kepemimpinan Kepala Sekolah Dalam Meningkatkan Profesionalisme Guru,” Jurnal
Kependidikan 5, no. 2 (2017): 141-55, https:/ /doi.org/10.24090/jk.v5i2.1931; Ahmad Karim et al., “The Effect
of The Supervision of The Principal and The Professional Competency of Teachers on Teacher Performance
in Private MI in Pacet District,” Nidhomul Haq : Jurnal Manajemen Pendidikan Islam 6, no. 3 (2021): 497-512,
https:/ /doi.org/10.31538 /ndh.v6i3.1686.
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professional intelligence, personal intelligence, and managerial intelligence.” Based on
research conducted by Amon the principal is able to supervise education through
teacher presence, teacher performance, student development, lesson plans, and syllabus.
Suwanda said the indicators of the school principal consisted of school planning, school
organization, school implementation, and school control?, while in this study using
indicators of personality, knowledge, vision, and mission of the school, the ability to
make decisions, and the ability to communicate.

In addition to the school principal, infrastructure is an important component in
improving the quality or quality of education®. In this study infrastructure facilities have
a positive influence on the quality of education. Educational facilities are facilities that
directly support the course of the education production process, namely teaching and
learning activities, while educational infrastructure is indirect facilities such as parking
lots, school gardens, and others.® Infrastructure has an influence on the quality of
education, with indicators of land, room, furniture, practical materials, teaching
materials, and sports support funds, while this study uses indicators of learning
facilities, sports facilities, worship facilities, service facilities, and school infrastructure.
Factors that greatly affect the quality or quality of education are influenced by teacher
competence.' Competence is an instrument to determine the classification of a teacher's
abilities. Teacher competencies include pedagogic, personality, social, and
professional.’> The quality or quality of education is a pillar for developing human
resources (HR), in which the nation's future lies in the existence of quality education in
the present.”

7 Anik Muflihah and Arghob Khofya Hagqiqji, “Peran Kepala Sekolah Dalam Meningkatkan Manajemen
Mutu  Pendidikan =~ Di =~ Madrasah  Ibtidaiyah,” Quality 7, mno. 2  (2019): 48,
https:/ /doi.org/10.21043 / quality.v7i2.6039.

8 Khakiki Amaliyah & I Made Suwanda, “Peran Kepala Sekolah Sebagai Manager Dalam
Meningkatkan Mutu Pendidikan,” Kajian Moral DanKewarganegaran 06, no. 03 (2018): 306-19.

9 Tri Adi Muslimin and Ari Kartiko, “Pengaruh Sarana Dan Prasarana Terhadap Mutu Pendidikan Di
Madrasah Bertaraf Internasional Nurul Ummah Pacet Mojokerto,” Munaddhomah: Jurnal Manajemen
Pendidikan Islam 1, no. 2 (2021): 75-87, https:/ /doi.org/10.31538 / munaddhomah.v1i2.30.

10 Ahmad Sopian, “Manajemen Sarana Dan Prasarana,” Raudhah Proud To Be Professionals : Jurnal
Tarbiyah Islamiyah 4, no. 2 (2019): 43-54, https:/ /doi.org/10.48094 /raudhah.v4i2.47.

11 Tesar Arwandi, “Strategi Kepala Madrasah Dalam Meningkatkan Mutu Pendidikan Di Man
Kepulauan Selayar Kabupaten Kepulauan Selayar,” Uin Alaudin Makassar, no. 8.5.2017 (2022): 2003-5,
http:/ /repositori.uin-alauddin.ac.id/20896/1/Strategi Kepala Madrasah dalam Meningkatkan Mutu
Pendidikan di MAN Kepulauan Selayar.pdf; Nur Hasanah, “Dampak Kompetensi Profesional Guru Dalam
Meningkatkan Mutu Pendidikan Madrasah Ibtidaiyah Di Kota Salatiga,” Inferensi 9, no. 2 (2015): 445,
https://doi.org/10.18326/infsl3.v9i2.445-466; Sulastri Sulastri, Happy Fitria, and Alfroki Martha,
“Kompetensi Profesional Guru Dalam Meningkatkan Mutu Pendidikan,” Journal of Education Research 1, no.
3 (2020): 258-64, https:/ /doi.org/10.37985/jer.v1i3.30.

12 Hafsah M. Nur and Nurul Fatonah, “Paradigma Kompetensi Guru,” Jurnal PGSD UNIGA 1, no. 1
(2022): 12-16; Agus Dudung, “Kompetensi Profesional Guru,” JKKP (Jurnal Kesejahteraan Keluarga Dan
Pendidikan) 5, no. 1 (2018): 9-19, https:/ /doi.org/10.21009/jkkp.051.02; Akhmad Karim et al., “Pengaruh
Kompetensi Kepala Sekolah Dan Komitmen Organisasi Terhadap Motivasi Kerja Guru Pada Madrasah
Tsanawiyah,” Munaddhomah: Jurnal Manajemen Pendidikan Islam 3, no. 3 (2023): 306-18,
https://doi.org/10.31538 / munaddhomah.v3i3.287.

13 Bakhrom Jamoliddinovich, “Fundamentals of Education Quality in Higher Education,” Ijssir 11, no.
01 (2022): 149-51.
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The purpose of this research is to test the consistency and complement previous
research. The researcher asks questions that will be answered by people who have deep
knowledge and competence about the variables studied in this study. The first question
is how the influence of school principals and infrastructure on teacher competence, this
question is asked of respondents who have knowledge of school principals,
infrastructure, and teacher competence. The second question is how the influence of the
head of the madrasa and infrastructure on the quality of education, this question was
asked to respondents who understand the head of the madrasa and infrastructure and
the quality of education. the third question is how the influence of teacher competence
on the quality of education, is posed to those who are directly involved in looking at
teacher competence and the quality of education, and the fourth is how the influence of
school principals and infrastructure on the quality of education through teacher
competence, this question is posed to obtain an analysis of how the role teacher
competence in mediating madrasa heads and infrastructure on the quality of education.

Based on the research objectives above, the first hypothesis is that the head of the
Madrasah and infrastructure facilities have a significant influence on teacher
competency. The second hypothesis is school principals and infrastructure with
indicators of learning facilities, sports facilities, worship facilities, service facilities, and
school infrastructure of educational quality. The third hypothesis is that teacher
competence has a significant influence on the quality of education. The fourth hypothesis
is the competency of mediating school principals with infrastructure on the quality of
education. The relationship is presented in Figure 1 below.

Teacher Education
Competence Quality

Facilities
Inrastructu
re

Figure 1 Hypothesis Correlation
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RESEARCH METHOD

This research uses a quantitative method with an explanatory research approach™.
Explanatory research is explaining each variable used in this study. In this study, it
consisted of two exogenous variables consisting of the principal of the school/madrasah
(X1) and infrastructure (X2), 1 intervening variable of teacher competency and one
endogenous variable of education quality..

This research was conducted at Madrasah Aliyah Negeri 1 Mojokerto which later
became the population in this study which had 93 teachers and 18 staff. Furthermore,
the entire population is taken to be the sample because the population is relatively small
so that it is better able to represent the real reality. The data in this study uses primary
data. Primary data is data obtained directly from respondents®. The data collection
technique in this study used a questionnaire which was distributed directly to the
respondents. The questionnaire or questionnaire contains statements that have been
tested for validity and reliability so that they can be used in this study and the
instruments used use a Likert scale of 1-5.

To test the instrument using the validity test which is useful as the validity of a
data using the Pearson product moment by looking at the correlation of each question
item with the following formula ' :

N(EX) — (ZXXY)
JINIXZ = (3X)2] - [N3Y2 — (3Y)7]

Keterangan :

r = Coeficient Corellation

X= Item Value

Y= Total Item Value

N= Total Sample (responden)

After the validity test is carried out, a reliability test is carried out, which serves to measure

the reliability and consistency of the answers from the respondents, with the following formula

e [k - 1] [1 - Zaigz]

Ty : Instrument reliability

k : Number of questions

14 William E. Hanson et al., “Mixed Methods Research Designs in Counseling Psychology,” Journal of
Counseling Psychology 52, no. 2 (2005): 224-35, https:/ /doi.org/10.1037/0022-0167.52.2.224.

15 Sanusi Anwar, Metodologi  Penelitian  Bisnis  (Jakarta: Salemba  Empat, 2011),
https:/ /openlibrary.telkomuniversity.ac.id/ pustaka /14997 / metodologi-penelitian-bisnis.html.

16 Ankur Joshi et al., “Likert Scale: Explored and Explained,” British Journal of Applied Science &
Technology 7, no. 4 (2015): 396-403, https:/ /doi.org/10.9734/bjast/2015/14975.

17 Suharsimi Arikunto, Prosedur Penelitian : Suatu Pendekatan Praktik, Ed. Rev 20 (Jakarta: Rineka Cipta,
2010), https:/ / opac.perpusnas.go.id/ DetailOpac.aspx?id=801361.

18 Sugiyono, Metode Penelitian Kuantitatif, Kualitatif, Dan R&D. (Bandung: Alfabeta, 2017),
https:/ /www.pdfdrive.com/ prof-dr-sugiyono-metode-penelitian-kuantitatif-kualitatif-dan-rd-intro-
€56379944 . html.
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Yab? : Number of item variances

2 : Total variances

ot

This study uses a causality model to examine the effect of exogenous variables on
endogenous variables. To test the hypothesis that will be proposed in this study, the
technique used is the SEM analysis technique with the AMOS (Analysis of Moment
Structure) and SPSS (Statistical Product and Service Solutions) program packages. The
steps in SEM analysis are: developing a theory-based model; build path diagrams;
turning path diagrams into structural models; select the input matrix; evaluate the fit

index; interpret and modify it™.

RESULT AND DISCUSSION
Result

The questionnaire in this study consisted of 46 statement items as a whole, and
each variable had an Rcount value higher than the Rtable value, this indicated that all
questionnaire items were reliable and able to measure variables. Based on the total
number of respondents in the study, namely 113, an Rtable value of 0.176 was obtained.
If a construct or variable has a cronbach alpha value greater than 0.60, then it is
considered reliable. Table 1 below lists the findings of the research correlation test. Table
1.

Table 1 Reliability Test Results

No Variabel Cronbach’s Alpha Keterangan
> 0,60

1 X1 0,885 Reliabel

2 X2 0,837 Reliabel

3 Y1 0,764 Reliabel

4 Y2 0,744 Reliabel

Source: Primary Data Processed, 2023.

After the validity and reliability checks were completed, a confirmatory factor
analysis of the study variables was performed. This is done using the SEM analysis
shown in Table 2 below.

Table 2 Confirmatory factor analysis test results

Variable Loading Factor Loading Factor Score
Personality 0,88
Exogen Knowledge 0,88
Kepala Madrasah School Vision and Mission 0,94

(X1) — .

Decision-making 0,95
Communication Skills 0,95
Learning facilities 0,88
Sports facilities 0,92

19 Ari Kartiko, “The Influence of Teacher Professional Competence on Education Quality Through
Infrastructure as an Intervening Variable” 3, no. 2 (2023): 245-60.
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Place of worship 0,94
Exogenous Variables Service facilities 0,92
Facilities Infrastructure (X2) School infrastructure 025
Intervening Pedagogical Competence 0,89
Professional competence 0,93
Teacher Competence (Y1) Personality Competence 0,90
Social competence 0,87
Educational Input 0,88
Endogen Educational Process 0,90
Educational Outputs 0,91

Education Quality(Y2)

Hasil Full structural equation model tersaji pada gambar berikut :

Chi Square=394,274
=,000

RMSEA=,141
. df=113

GFI=,804

Figure 2 Result Full Model SEM

The results of the analysis of the full SEM model show that the magnitude of
the standard regression coefficient, the coefficient of influence of the madrasa head
on teacher competence is 0.18, the coefficient of infrastructure on teacher competence
is 0.35, the leadership coefficient of the madrasa head on education quality is 0.50, the
school principal's coefficient on the quality of education is 0.80, while the coefficient
of influence of teacher competence on the quality of education is 0.03.

The results of the fit model test show that the Chi-Square value is 160.508 while
other results show that the CMIN/DF, Probability, TLI, CFI, RMSEA, and GFI, and
all of them are in accordance with the predetermined cut-off value. So based on the
value of the results that have been obtained it shows that in general, the SEM model
used is in the good category so that it can be used to describe causality relationships
through the factors used

The results of the hypothesis testing in this study can be obtained through the
critical ratio value and the sig level, which is cr > 1.96, and the sig level < a = 0.05,
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which is a condition for accepting the hypothesis test. The results are presented in
table 3.
Table 3 Hypothesis Test Results

Estimate S.E. CR. P Description
Y1 <--- X1 728 132 6,232 ***  Significant
Y1 <--- X2 ,515 ,233 2,219 ***  Significant
Y2 <--- X1 423 ,186 2,377 ***  Significant
Y2 <--- X2 ,622 172 3,574 ***  Significant
Y2 <--- Y1 ,610 ,194 3,132 ***  Significant

Sumber : Data primer yang diolah, 2023

The table above shows that the statistical hypothesis value is above 1.96,
which means that there is a significant influence between Servant Leadership Style
on loyalty, Servant Leadership Style on empowerment, and empowerment on loyalty.

Hypothesis h1 There is an influence of the head of the madrasa and infrastructure
on teacher competence

Based on Table 3, the critical ratio value for the madrasa head variable (X1) is
6.232, the infrastructure variable is 2.219 and the teacher competency variable (Y1) is
3.132. Where all these variables have a critical ratio value of more than 2 as a condition
for accepting the hypothesis. And all of these variables have a smaller p-value of 0.05
as a condition for accepting the hypothesis. So based on the results of the values
possessed, the first hypothesis states that the influence of the head of the madrasa and
infrastructure on competence has been verified.

Hypothesis 2 There is an influence of madrasa heads and infrastructure on the
quality of education

The critical ratio value for the madrasa head variable is 6.232, the infrastructure
variable is 2.219 and the quality of education is 3.574. Where all these variables have
a critical ratio value of more than 2 as a condition for accepting the hypothesis. And
all of these variables have a smaller p-value of 0.05 as a condition for accepting the
hypothesis. So based on the results of the values possessed, the second hypothesis
states that the influence of the head of the madrasa and infrastructure on the quality
of education has been tested.

Hypothesis 3 There is an effect of teacher competence on the quality of education
In the third hypothesis, the critical ratio value for the teacher competence variable is
3.132 and the education quality variable is 3.574 which is greater than 2 as a condition

for acceptance of the hypothesis results, while a p-value of 0.000 is less than 0.05 as a
condition for accepting the hypothesis. So based on these results in the third
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hypothesis, it is stated that teacher competence has a significant effect on the quality
of education.

Hipotesis 4 The Influence of Madrasa Heads and Infrastructure on Education
Quality Through Teacher Competence

In the fourth hypothesis, the influence of madrasa heads and infrastructure on
the quality of education through teacher competence can be seen through the direct
influence and total influence contained in the following table:

Table 5 Standardized direct results and total effect

| X2 X1 | Y1 Y2
Standarized direct effect
Y1l 0,353 0,180 0,000 0,000
Y2 0,78 -0,046 0,032 0,000
Standarized total effect
Y1l 0,353 0,180 0,000 0,000
Y2 0,89 0,040 1,756 0,000

Sumber : Data Primer Diolah, 2023.

Based on the table above, it can be seen that the results of the Standardized Direct
Effect have a higher total effect value than the results of the value of direct influence
so the fourth hypothesis states that the effect of madrasa heads and infrastructure on
the quality of education through teacher competence has been tested.

Discussion
The Influence of School Principals and Infrastructure on Teacher Competence

Based on the results of madrasah leadership research, there are two indicators
that get the most positive response, namely the indicators of decision-making and
communication skills. This means that a school principal can improve the competence
of teachers who are able to make decisions and have good communication skills.

In this study, the madrasah principal's decision-making in making decisions
asked for a lot of consideration from the members of the organization he led. In addition,
when the head of the madrasa is not in place, such as when getting additional
assignments outside the madrasa such as meetings with departments or attending
training workshops and the like, the head of the madrasa gives confidence to the vice
madrasa to provide the flexibility to make decisions on incidental issues.

In order to increase the competency of the madrasah head, it is hoped that he will
be able to develop personality and knowledge, because even though he gets a positive
score from the respondents, he is ranked the lowest. This is very relevant to increasing
teacher competence. The personality of a good madrasa head such as being able to be a
role model, having a high level of honesty, or never having defaulted on members of the
organization will foster a positive view of the members of the organization he leads.
Whereas in the field of knowledge, it will be linear with teacher competence, this is due
to the experience and extensive knowledge possessed by the principal of the madrasa
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fostering self-confidence and confidence from the teacher and his staff that they are led
by the right people and are able to guide and develop the competencies they have.

These results support previous research that school principals have an influence
on teacher competence?. The results of this study prove that the principal's management
influences teacher competence with indicators of pedagogical competence, personality
competence, social competence, and professional competence at quite high criteria.
besides that it is also in accordance with the research conducted by Banani entitled The
Effect of Principal Leadership on Teacher Competence in Realizing Learning
Effectiveness?!. Infrastructure facilities obtained the greatest results on the indicator of
worship facilities, meaning that members of the organization wanted a private or private
area to carry out worship while at the work location.

This is very relevant considering the empowerment indicator is the biggest
reflection of the respondent’s responsibility. The results of this study are in line with
previous research which revealed that infrastructure directly had a positive and
significant effect on teacher competence.

The Influence of School Principals and Infrastructure on The Quality of Education

The head of the madrasa in this study has a positive and significant influence on
the quality of education because the head of the madrasa has knowledge, and
personality and carries out good communication with members of the organization he
leads. This reinforces previous research which states that madrasa heads have a good
impact on the quality of education.?2

Infrastructure on the quality of education in this study can be seen from how
adequate infrastructure is available not only in the completeness of teaching and
learning activities but also in the availability of infrastructure in the form of places of
worship that are easily accessible and in good condition, places of worship that are part
of one's privacy in carrying out human religious relations with creators have a significant
influence on the quality of education in these institutions.

20 Siti Sopiah and Maman Herman, “Pengaruh Kemampuan Manajerial Kepala Sekolah Dan Budaya
Kerja Guru Terhadap Kompetensi Guru,” IJEMAR: Indonesian Journal Of Education Management &
Administration Review 2, no. 2 (2018): 8, https:/ /jptam.org/index.php/jptam/article/view/866.

21 Muhamad Taufik Banani, “Pengaruh Kepemimpinan Kepala Sekolah Terhadap Kompetensi Guru
Dalam Mewujudkan Efektivitas Pembelajaran,” Jurnal Pendidikan Universitas Garut 11, no. 1 (2017): 67-76,
www .journal.uniga.ac.id.

2 Ahmad Ritaudin, “Pengaruh Servant Leadership Style Terhadap Loyalitas Karyawan Melalui Peran
Mediasi Kepuasan Karyawan (Study Pada Karyawan Pt. Bank Syariah Mandiri Malang),” Journal of
Innovation in Business and Economics 7, no. 2 (2017): 125, https://doi.org/10.22219/jibe.vol7.n02.125-142;
Rindahati and Helmy, “Pengaruh Servant Leadership Dan Person Organization Fit Terhadap Loyalitas
Pegawai Dengan Kepuasan Kerja Sebagai Variabel Intervening ( Studi Pada Pegawai Non PNS Di UPTD
Puskesmas Alian )”; Beben Saputra and Rina Anindita, “Peran Servant Leadership Dalam Meningkatkan
Kepuasan Dan Loyalitas Karyawan Pada Industri Manufaktur,” JENIUS (Jurnal Ilmiah Manajemen Sumber
Daya Manusia) 5, no. 1 (2021): 12, https:/ /doi.org/10.32493 /jjsdm.v5i1.13139.
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The Influence of Teacher Competence on The Quality Of Education

Based on the results of the study, it shows that teacher competence has a positive
effect on the quality of education, meaning that it has been agreed that teacher
competence in MAN has good teacher competence. This can be proven by the teacher's
competency variables on the indicators of pedagogical competence, personality
competence, and social competence which have high scores reflected in the results of the
many achievements obtained by students through ability and understanding in
mastering the material to be conveyed by the teacher, personality attitudes and being
able to communicate well is very important for a teacher to be able to interact with the
community, parents, work partners, and students. The above shows that teacher
competence has a significant effect on the quality of education.

A theory of teacher competence put forward by Danim competence is a set of
basic knowledge, skills, and values that are reflected in the habits of thinking and acting
of a professional educator. Related to this, teacher competence has indicators that
researchers take and use, namely: Pedagogical, Personality, Social, and Professional
Competence. A teacher must have extensive knowledge and skills in order to create well-
established students, the role of the teacher in school institutions is not only to provide
learning material to their students, but a teacher must also be able to set a good example
for their students.

As for the influence of teacher competence on the quality of education in this
study, it has a positive and significant influence. This is the same as the statement from
the results of the previous research conducted by Baridin entitled the effect of teacher
competence and learning strategies on the Quality of Education at MTs Negeri 2 Brebes,
which stated that the teacher competency variable had an influence on the high category
in his research reaching 75%.2 Other research that supports this research is research
conducted by Auliah et al, at Public Middle Schools throughout the City of Bima.2

The influence of school principals and infrastructure on the quality of education
through teacher competence.

The results of this study indicate that there is a positive and significant influence
between the madrasa head variables on the quality of education, infrastructure on the
quality of education, and also teacher competence on the quality of education. based on
test results obtained teacher competence as an intervening variable also produces
positive and significant results in improving the quality of education. So that the teacher
competency variable as an intervening variable is successful or able to contribute to this
research.

B Baridin Baridin, “Pengaruh Kompetensi Guru Dan Strategi Pembelajaran Terhadap Mutu
Pendidikan Di MTs Negeri 2 Brebes,” Jurnal Kependidikan 6, mno. 1 (2018): 123-44,
https:/ /doi.org/10.24090/jk.v6i1.1692.

2Y Auliah, INNA Putra, and I Novianti, “Pengaruh Kompetensi Manajerial, Supervisi Dan Sosial
Kepala Sekolah Terhadap Mutu Pendidikan Di Smp Negeri Se-Kota Bima,” Scientific Journal of ... 5, no. 2
(2022): 341-52,
http:/ /www.ojspustek.org/index.php/SJR/article/ view /469 %0Ahttps:/ /www.ojspustek.org/index.php
/SJR/article/ download/469/348.
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Teacher competence is able to mediate madrasah heads and infrastructure
facilities on the quality of education. This is an important and new finding for the results
of this study, where previous research had not been conducted research on the variables
of madrasa heads and infrastructure on the quality of education through teacher
competency at the same time by previous researchers.

CONCLUSION

An important finding of this study is that teacher competence as an intervening
variable is able to mediate between madrasa heads and infrastructure on the quality of
education. So it is hoped that in improving the quality of education not only pay
attention to the factor of the head of the madrasa and infrastructure but must also pay
attention to the competence of teachers according to the needs of the organization.
Basically, teacher competence is not the only way to improve the quality of education
but teacher competence is one of the important factors in producing the best quality
education, with the support of madrasah heads who have the ability and infrastructure
which are expected to be able to improve the quality of education in these institutions.

With the discovery of competence to mediate madrasa principals and
infrastructure on the quality of education, this research offers a new concept in the world
of research that needs to be re-examined for its consistency. This research is a small part
of the scope of the scientific sources of human resources, so the results of this research
are still felt to be necessary to be re-examined in the future in order to obtain consistent
results. The limitations of this study lie in the research location and the relatively small
sample, so further research is needed that accommodates larger cases in order to obtain
more in-depth results.

REFERENCES

Anwar, Sanusi. Metodologi Penelitian Bisnis. Jakarta: Salemba Empat, 2011.
https:/ /openlibrary.telkomuniversity.ac.id/ pustaka/ 14997 / metodologi-
penelitian-bisnis.html.

Arikunto, Suharsimi. Prosedur Penelitian : Suatu Pendekatan Praktik. Ed. Rev 20. Jakarta:
Rineka Cipta, 2010. https:/ / opac.perpusnas.go.id/DetailOpac.aspx?id=801361.

Arwandi, Tesar. “Strategi Kepala Madrasah Dalam Meningkatkan Mutu Pendidikan Di
Man Kepulauan Selayar Kabupaten Kepulauan Selayar.” Uin Alaudin Makassar, no.
8.5.2017 (2022): 2003-5. http:/ /repositori.uin-alauddin.ac.id/20896/1/Strategi
Kepala Madrasah dalam Meningkatkan Mutu Pendidikan di MAN Kepulauan
Selayar.pdf.

Azzahra, Nurul. “Problematika Sarana Dan Prasarana Pendidikan Di Sekolah
Terpencil.” Kumparan, 2022.

Banani, Muhamad Taufik. “Pengaruh Kepemimpinan Kepala Sekolah Terhadap
Kompetensi Guru Dalam Mewujudkan Efektivitas Pembelajaran.” Jurnal Pendidikan
Universitas Garut 11, no. 1 (2017): 67-76. www journal.uniga.ac.id.

Dian. “Kemendikbudristek Harap Skor PISA Indonesia Segera Membaik.”

285| Vol. 4, No.2, June 2023: Tafkir: Interdisciplinary Journal of Islamic Education



Sutrisno et al

Kemendikbud, 2022.
https:/ /radioedukasi.kemdikbud.go.id /read/3341/kemendikbudristek-harap-
skor-pisa-indonesia-segera-membaik.html.

Dinayanti, Eka. “Krisis Kepala Sekolah, Siapa Yang Salah?” Banjarmasin Post, 2023.
https:/ /banjarmasin.tribunnews.com/2023/01/24 / krisis-kepala-sekolah-siapa-
yang-salah.

Dudung, Agus. “Kompetensi Profesional Guru.” JKKP (Jurnal Kesejahteraan Keluarga Dan
Pendidikan) 5, no. 1 (2018): 9-19. https:/ /doi.org/10.21009/jkkp.051.02.

Gazali, M. “SD Di Lotim Kekurangan Kepala Sekolah.” Radar Lombok, 2021.
https:/ /radarlombok.co.id /sd-di-lotim-kekurangan-kepala-sekolah.html.

Hanson, William E., Vicki L. Plano Clark, Kelly S. Petska, John W. Creswell, and J. David
Creswell. “Mixed Methods Research Designs in Counseling Psychology.” Journal of
Counseling Psychology 52, no. 2 (2005): 224-35. https://doi.org/10.1037/0022-
0167.52.2.224.

Hasanah, Nur. “Dampak Kompetensi Profesional Guru Dalam Meningkatkan Mutu
Pendidikan Madrasah Ibtidaiyah Di Kota Salatiga.” Inferensi 9, no. 2 (2015): 445.
https:/ /doi.org/10.18326/infsl3.v9i2.445-466.

Hermansyah, Dadang. “130 SD Di Ciamis Krisis Kepala Sekolah.” detikJabar, 2022.
https:/ /www.detik.com/jabar/berita/d-6173314 /130-sd-di-ciamis-krisis-kepala-
sekolah.

Jamoliddinovich, Bakhrom. “Fundamentals of Education Quality in Higher Education.”
Ijssir 11, no. 01 (2022): 149-51.

Joshi, Ankur, Saket Kale, Satish Chandel, and D. Pal. “Likert Scale: Explored and
Explained.” British Journal of Applied Science & Technology 7, no. 4 (2015): 396-403.
https:/ /doi.org/10.9734/bjast/2015/14975.

KaniaUlhak, Dhiviya. “Permasalahan Pendidikan Di Bidang Sarana Dan Prasarana Serta
Kebijakan Inovasinya.” Kompasiana. May 18, 2022.
https:/ /www.kompasiana.com/ dhiviyal40202/6284a34cbb4486616{73ec32/ perm
asalahan-pendidikan-di-bidang-sarana-dan-prasarana-serta-kebijakan-inovasinya.

Karim, Ahmad, Ari Kartiko, Dicky Edwar Daulay, and Ika Dewi Kumalasari. “The Effect
of The Supervision of The Principal and The Professional Competency of Teachers
on Teacher Performance in Private MI in Pacet District.” Nidhomul Haq: Jurnal
Manajemen Pendidikan Islam 6, no. 3 (2021): 497-512.
https://doi.org/10.31538 /ndh.v6i3.1686.

Karim, Akhmad, Barham Siregar, Boby Indra Prayoga, Suyitno Suyitno, and Ari Kartiko.
“Pengaruh Kompetensi Kepala Sekolah Dan Komitmen Organisasi Terhadap
Motivasi Kerja Guru Pada Madrasah Tsanawiyah.” Munaddhomah: Jurnal
Manajemen Pendidikan Islam 3, no. 3 (2023): 306-18.
https:/ /doi.org/10.31538 /munaddhomah.v3i3.287.

Kartiko, Ari. “The Influence of Teacher Professional Competence on Education Quality
Through Infrastructure as an Intervening Variable” 3, no. 2 (2023): 245-60.

Kompasiana. “Permasalahan Pendidikan Di Bidang Sarana Dan Prasarana Serta

286| Vol. 4, No.2, June 2023: Tafkir: Interdisciplinary Journal of Islamic Education



The Influence of The Head of Madrasah and Infrastructure Facilities on The Quality of
Education Through Teacher Competence

Kebijakan Inovasinya,” 2022.
https:/ /www.kompasiana.com/ dhiviyal40202/6284a34cbb4486616{73ec32/ perm
asalahan-pendidikan-di-bidang-sarana-dan-prasarana-serta-kebijakan-inovasinya.

Lestari, Ning. “Kurangnya Sarana Dan Prasarana Menghambat Proses Belajar
Mengajar.” IAINU Tuban, 2021.
https:/ /iainutuban.ac.id/2021/11/02/kurangnya-sarana-dan-prasarana-
menghambat-proses-belajar-mengajar/.

Muflihah, Anik, and Arghob Khofya Haqiqi. “Peran Kepala Sekolah Dalam
Meningkatkan Manajemen Mutu Pendidikan Di Madrasah Ibtidaiyah.” Quality 7,
no. 2 (2019): 48. https:/ /doi.org/10.21043 / quality.v7i2.6039.

Muslimin, Tri Adi, and Ari Kartiko. “Pengaruh Sarana Dan Prasarana Terhadap Mutu
Pendidikan Di Madrasah Bertaraf Internasional Nurul Ummah Pacet Mojokerto.”
Munaddhomah:  Jurnal Manajemen Pendidikan Islam 1, no. 2 (2021): 75-87.
https:/ /doi.org/10.31538 /munaddhomah.v1i2.30.

Nur, Hafsah M., and Nurul Fatonah. “Paradigma Kompetensi Guru.” Jurnal PGSD
UNIGA 1, no. 1 (2022): 12-16.

Sopiah, Siti, and Maman Herman. “Pengaruh Kemampuan Manajerial Kepala Sekolah
Dan Budaya Kerja Guru Terhadap Kompetensi Guru.” IJEMAR : Indonesian Journal
Of Education Management &  Administration Review 2, no. 2 (2018): 8.
https:/ /jptam.org/index.php/jptam/article/ view /866.

Sopian, Ahmad. “Manajemen Sarana Dan Prasarana.” Raudhah Proud To Be Professionals :
Jurnal Tarbiyah Islamiyah 4, no. 2 (2019): 43-54.
https:/ /doi.org/10.48094/raudhah.v4i2.47.

Sri Yulianti, S.Pd. “Urgensi Kompetensi Profesional Bagi Guru Lembaga Paud Sebagai
Jawaban Permasalahan Peserta Didik Di Masa Covid-19.” Kementrian Agama
Sulawaesi Selatan. August 11, 2021.
https:/ /sulsel. kemenag.go.id / wilayah/urgensi-kompetensi-profesional-bagi-
guru-lembaga-paud-sebagai-jawaban-permasalahan-peserta-didik-di-masa-covid-
19-GIQwO.

Sugiyono. Metode Penelitian Kuantitatif, Kualitatif, Dan R&D. Bandung: Alfabeta, 2017.
https:/ /www.pdfdrive.com/ prof-dr-sugiyono-metode-penelitian-kuantitatif-
kualitatif-dan-rd-intro-e56379944.html.

Sulastri, Sulastri, Happy Fitria, and Alfroki Martha. “Kompetensi Profesional Guru
Dalam Meningkatkan Mutu Pendidikan.” Journal of Education Research 1, no. 3
(2020): 258-64. https:/ /doi.org/10.37985/jer.v1i3.30.

Suwanda, Khakiki Amaliyah & I Made. “Peran Kepala Sekolah Sebagai Manager Dalam
Meningkatkan Mutu Pendidikan.” Kajian Moral DanKewarganegaran 06, no. 03
(2018): 306-19.

Tarhid, Tarhid. “Kepemimpinan Kepala Sekolah Dalam Meningkatkan Profesionalisme
Guru.” Jurnal Kependidikan 5, no. 2 (2017): 141-55.
https:/ /doi.org/10.24090/jk.v5i2.1931.

Zulfah, Marini. “Pendidikan Indonesia Di Mata Dunia.” Kompasiana, 2023.

287| Vol. 4, No.2, June 2023: Tafkir: Interdisciplinary Journal of Islamic Education



Sutrisno et al

https:/ /www.kompasiana.com/marinizulfah7017/63b28c8b4ad dee45e8604354 / p
endidikan-indonesia-di-mata-dunia.

288| Vol. 4, No.2, June 2023: Tafkir: Interdisciplinary Journal of Islamic Education



